
    
 
 
 
Position:  Quality Engineer 
Location:  Marlborough, MA 
 

J ob Purpose: 

The Quality Engineer s hall be res pons ible for the following activities / job functions : 

• Support new product development, des ign changes  to exis ting products , and 
proces s  development to s upport development. Participate in the ris k 
management proces s . Develop and validate new tes t methods , to include 
performing product tes ting. Determine s ample s izes  needed to verify and 
validate new products  and proces s es . 

• Support manufacturing activities  to continually improve product quality. Develop 
and implement ins pection procedures . Participate in the dis pos ition of non-
conforming material 
and the inves tigation into root caus es  and implementation of corrective and 
preventive actions . 

• Support incoming, in-proces s , and final ins pections  of components  and finis hed 
goods . Maintains  the procedures , policies  and s ys tems  needed to meet the 
requirements  of the Company’s  Ins pection Sys tem. Manages  maintenance and 
archival s torage of incoming records  and documents . 

• Support complaint handling proces s  with as s is tance in determination of root 
caus e of confirmed complaints , and work with other functions  at CardioFocus  to 
determine and implement corrective actions . Draft and author complaint 
res pons e communication to cus tomers  for completed complaint inves tigations . 

• As s is t in implementing and mainta ining the quality management s ys tem, 
including corrective and preventive actions , calibration, preventive maintenance, 
and internal and external quality 
audits . 

• Other activities  as  directed to s upport the Company’s  quality goals  and 
objectives . 

Minimum Qualifications : 

Undergraduate college degree with engineering preferred and 2-5 years  of work 
experience, or a  combination of education or training and work experience. 

 



    
 

Skills  and Abilities  Required: 

• Catheter experience, with Clas s  3 electrophys iology devices  a  s trong plus . 
• Applied knowledge of s tatis tics  and s tatis tical techniques . 
• Unders tanding of des ign and proces s  control requirements  for US and 

international product dis tribution. 
• Mus t have s trong interpers onal s kills  and the ability to interface well with all 

employees . 
• Mus t have excellent organizational s kills . 
• Mus t be thorough and detail oriented. 
• Mus t have excellent reading, proofreading, editing and technical writing s kills  and 

verbal communication s kills  in the Englis h language. 
• Mus t be proficient in the us e of Micros oft Office. 
• Ability to work within s trict deadlines . Requires  individual that can accurately and 

efficiently work on multiple projects  and/ or activities . 
 


